FIRESMART

HUGNG DAN SU DUNG
THIET Bl TRUYEN TIN BAO CHAY

MA SAN PHAM: FCOMx/ FS-001

09/2026
Version 2.1

Bién soan: Tién Anh



FIRESMART

MUC LUC
]t TR Y= IV = LN T=TC TR ORI 5
I. THIET Bl TRUYEN TIN BAO CHAY FCOMX...euuuiirennssiernssssmensssssesnsssssesnsssnens 7
1. THIET Bl TRUYEN TIN BAO SU CO FCOMX....uveeveeueereeeeeee e eeeeee e et e eeeeeeaeaeneenen, 7
1.1. Vai tro thi€t bi trong hé thONG.........vuviiiiiiiiee e 7
1.2. Chtrc nang va NQUYEN Iy hoat AONG.....cccuuuiiiiiiiiiiiii e 8
1.3. MO tA PhaN CUNG...coooiiiiiiieeeeeee e e e e e e e e e e e e e e e e e e e e aaaaas 10
2. HUONG DAN CAI DAT LAN DAU......oveieeeee oot 13
2.1 Ap dung chung cho FCOMI1 va FCOM2........ccoiiiuiiiieeesiciiee e 13
2.2 FCOMI...ooeee oottt ettt ettt e ettt e et et e et 16
2.3 FCOM2...eeee ettt ettt et et e ettt 18
3. VAN HANH KHI CO CHAY ...ttt ettt e et e e 20
B, XU LY SU Ottt ettt 21
5. NHONG DIEU CAN NHO VA BAO TRI DINH KY..oooveveeeeee oo 22
6. DANG KY DICH VU VA CHIA SE QUYEN THEO DOl....oovveeveeeieeeeeeeeeeeeeeeeee e, 23
6.1 DANG KY AICH VUL cooiiiii e e 23
6.2 Chia S& qUYEN thEO dOi.......cciiiiiiiiiiiiicie e 24
Il. THIET Bl CANH BAO CHAY SOM FS-001......ccuuuiieuuiemnniennnsemnsssenssssnsssenes 27
Y= VIR g T 1] S o P 27
2. TINh NANG COINNL .o e 28
3. ThONG SO KY ENUBL....ceiiiiiiiii e e e e e e et e e e e e e e eeanaes 29
L S [V (o [aTo I s YA M =T o X I 1 MAVZ= I o= LK L= | 29
= R 1= T o 0 1= | PP 29
(ST OE= 11K -1 AT TRR TR OT TR 30



FIRESMART

DANH MUC HINH ANH

Hinh 1-1:
Hinh 1-2:
Hinh 2-1:
Hinh 2-2:
Hinh 2-3:
Hinh 2-4:
Hinh 2-5:
Hinh 3-1:
Hinh 3-2:
Hinh 3-3:

Thi€t bi truy@n tin FCOM ... iiuuiiiiiiii it e e e eab e ees 7
1Y oY R V(o Tl o 1] o o} PSPPSR 10
Man hinh chinh tng dung FIRESMART ......iiiiiiiiiic e 13
Man hinh nhap théng tin nha/cong trinh.........ccoooiviii e, 14
Chi tiét cac budc két n6i FCOM vao Ung dung FIRESMART ...............cvvvvnnen. 15
Chi tiét cac budc két n6i td trung tam 1én app FIRESMART ......ccooeeeeevveinnnnn, 17
Cac budc thém thiét bi vao h& thONG.........uveiiiiiiiiiiii e 19
Cac budc dang KY diCh VU.....oii e 23
Cac budc chia s& qUYEN theo dOi......coveeiiiiiiiie i 25
Thiét bi cAnh bdo chdy SEM FS-001........coiiiviiiiiiiiieiiieeeeeeeee e 27



FIRESMART

Gidi thiéu tai liéu

1. Muc dich

Tai liéu nay dugc bién soan nham cung cap huéng dan day du, rdé rang va chudn hda
vé |ap dat, cdu hinh, van hanh va bao tri thiét bj trong hé théng thiét bj truyén tin
bdo chay FIRESMART.

Muc dich cla tai liéu la hé trg nguoi dung va ky thuat vién dam bao thiét bi hoat
dong ddng chic nang, an toan va dat hiéu suat toi uu theo yéu cau ky thuat.

2. Pham vi ap dung
Tai liéu nay ap dung cho:

e Hé thong thiét bi truyén tin bdo chay FIRESMART.
e Céac hoat ddng lién quan dén trién khai, van hanh, bao tri va kiém tra dinh ky
thiét bi.
e Céac don vij lap dat, van hanh va quan ly hé théng bao chay theo tiéu chuan ky
thuat cGa nha san xuat.
Tai liéu KHONG &p dung cho céc thiét bi khac ngoai hé théng.

3. Podi tuong su dung
Tai liéu hudng téi cac nhdm ngudi dung sau:
o Ky thuat vién Iap dat: thyuc hién dau ndi, cau hinh va kiém tra thiét bi.
* Nhan vién van hanh hé théng: giam sat trang thai, xt ly cdnh bdo va thuc
hién cac thao tac thudng ngay.
e Quan tri hé thdéng: thiét 1ap cac théng s6 nang cao, quan ly thiét bi va cap nhat
phan mém.
* Pon vi bao tri: kiém tra dinh ky, sta chita hoac thay thé linh kién khi can thiét.
Ngudi st dung can cé kién thirc co ban vé hé thong bao chay va thiét bi dién - dién
ta.
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I. THIET Bl TRUYEN TIN BAO CHAY FCOMXx

1. THIET Bl TRUYEN TIN BAO SU CO FCOMXx

1.1. Vai tro thiét bi trong hé théng.
FCOMx la thiét bi truyén tin bao su co: khi cong trinh cé chdy hodc hé bao chay gap
16i, FCOMx bao ngay cho nhitng ngudi c6 trach nhiém bang cudc goi dién thoai va
(ng dung FireSmart, qua duong truyén WiFi hoac SIM 4G vé may chu dat tai Viét
Nam — dap Gng TCVN 14538:2025, két ndi dugc téi co quan Canh sat PCCC khi cé
yéu cau.
Pac diém:

e C6 ngd vao FIRE va FAULT

e K&t ndi relay bdo chdy va relay bao 16i
e H6 trg két ndi 3G/4G va WiFi.

Hinh 1-1: Thiét bi truyén tin FCOM

1.2. Chirc nang va nguyén ly hoat dong
Thiét bi c6 hai phién ban:
a. FCOM1

Dung cho hé CO td trung tdm: ddu vao ngd ra ti€p diém (NO/NC) béo chay - bao 16i
cUa tu. Dung dugc vdéi moi tu bdo chdy cé ngd ra NO/NC, khéng phan biét hang.

Chuirc nang:

e Gidm sat trang thai bdo chay: Thiét bi nhan tin hiéu bdo chay théng qua tiép
diém FIRE tUr trung tam bdo chdy va truyén trang thai vé server quan ly theo
thdi gian thuc.

e Giam sat trang thai bao 16i: FCOM1 theo do6i trang thai 16i cGa trung tam théng
qua c6ng FAULT.

¢ Quén ly qua ng dung FIRESMART.

e GUi thdong bdo dén dién thoai ngudi dung.

e Goi dién téi 20 s6 clng lUc trong danh sach thuong truc ing phé (khai béo t6i da
100 s6, hé thong goi lan lugt ting nhém 20 s6).

¢ Chia sé quyén quan ly cho nhiéu nguai dung.
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Nguyén ly hoat dong:

e TU trung tam kich hoat relay FIRE hoac FAULT.

¢ FCOM nhan tin hiéu dau vao.

e Thiét bj truyén dit liéu |én server FIRESMART.

e Ung dung Firesmart gui théng bao dén ngudi quan ly.

e Néu dang ky dich vu, hé thong sé thuc hién cudc goi canh bao tu dong.

b. FCOM2

La bd truyén tin khong day tuy chon, b6 sung cho hé thong bdo chay doc lap-khbéng
day FIRESMART (kh6ng c6 ta trung tam). Hé théng dau bdo va té hop coi-dén-nut
nhan van hoat déng va canh béo chdy binh thudng (lién dong tai chd) ké ca khi
khong 1ap FCOM?2. Chi can dat trong ban kinh khodng 25 m téi thiét bi gan nhat, cac
thiét bj tu chuyén ti€p tin hiéu cho nhau.

FCOM2 dugc tich hgp cac chic nang sau:

e Quan ly thiét bi khong day FIRESMART: dau bao khéi khong day, dau bao nhiét
khong day, ndt nhan khan khong day, coi dén khong day va cac thiét bi khong
day mad rong thudc hé sinh thai FIRESMART.

Truyén tin bdo chay thoi gian thuc.

Diéu khién thiét bi ngoai vi.

Quan ly tir xa qua APP.

Chia sé gidm sat hé thong.

Nguyén ly hoat déng

FCOM2 hoat ddng nhu trung tam diéu khién cta hé théng bdo chay khéng day. Thiét
bi duy tri két noi véi: cac thiét bi khong day FIRESMART va app FIRESMART.
Trong trang thai binh thuong:
e FCOM2 lién tuc gidm sat trang thai cac thiét bi khong day.
e Pong b6 dir liéu véi server.
e Ki€ém tra két ndi mang va trang thai dau bao.
Khi dau béo phat hién chay:
Dau bao gui tin hiéu khong day téi FCOM2.
FCOM2 xur ly tin hiéu bao chay.
Kich hoat coi dén cdnh bao.
GUi canh bao Ién server FIRESMART.
APP hién thi vi tri thiét bi dang béo chay.
Hé théng thuc hién goi dién canh bdo (néu dang ky dich vu).
Khi thiét bi khong day gap su c6: mat két noi, pin yéu. FCOM2 sé:

e Ghi nhéan trang thai 16i.
e GUi canh bao Ién APP.
« App hién thi vi tri thiét bj I3i.
Khi mat két n6i mang:
e Hé théng bdo chéay cuc bd van hoat déng.
e FCOM2 tiép tuc giao tiép vdi dau bdo khéng day. D{ liéu cloud tam thoi gian
doan.
Sau khi cé mang: thiét bi tu dong két néi lai véi server.
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1.3. M6 ta phan cung

a. Thiét bj hoat dong 6n dinh khi cap nguén 220VAC. Ngoai ra FCOM dudgc tich hgp
nguon du phong 9V-2500mAh ddm bao hoat dong 6n dinh khoang 24 gig khi mat
dién. Thiét bi giam sat lién tuc dudng truyén, tu bado khi mat két néi, va tu cap nhat
phan mém qua mang. Cng trinh nhiéu co sd cé thé gidm séat tap trung bang phan
mém FireSmart trén may tinh (dung chung tai khodn véi ing dung).

Hinh 1-2: Mat trudc thiét bi

FIRESMART -

_ I Il J'1
O OO0 CWJ

| 220VAC 0 CLEAR POWER NET MODE 4G FIRE OUT FAULT_OUT FIRE_IN FAULT_IN r\)

e

LED1 - Power: Sang lién tuc - thiét bi hoat dong binh thudng. Tat - mat nguén
cap.

LED2 - Net: Hién thi trang thai giao ti€p vdi trung tam bao chay.

LED3 - Mode: Hién thj trang thai van hanh ctia FCOM.

LED4 - 4G: Sang-trang thai cé két n6i Wifi/4G. Tat- mat két noi Wifi/4G

Jack FIRE_IN: K&t noi véi ti€p di€m bado chdy cla trung tam bao chdy. Loai ti€p
diém NO (Normally Open - thudng ma).
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* Jack FAULT _IN: K&t néi vai tiép diém bdao 16i cha trung tam. Loai ti€p diém NC
(Normally Closed - thuong déng).

e Jack FIRE_OUT: Xuat 24VDC khi cé bao chay.

e Jack FAULT _OUT: Xuat 24VDC khi cé bao |6i.

e NGt CLEAR: Nhan gilr tir 3-5 gidy dé: xda toan bd cau hinh, khoéi phuc trang thai
mac dinh.

e NUt ON/OFF: bat/tat nguén thiét bi. Reset hé théng.

¢ Jack ngudén 220VAC: Cap nguodn hoat dong cho FCOM1.

b. Trang thai LED

Khi m&i cap nguon: Led Power sang, hai led Net va Mode nhdy so le trong 5 gidy -
mady dang khéi déng, cho xong.

Bang 1-1: Trang thai Led Net

Nhip nhay Y nghia
Nhay rat nhanh (~10 lan/giay) Mat mang - khong cé WiFi lan 4G.
Nhay nhanh (~1 lan/giay) DPién thoai dang két ndi Bluetooth dé cai
dat.
Nhdy vlua (~2 giay/nhip) Cé WIFi/4G, dang két n6i may chu.
Nhdy cham (~4 giay/nhip) Da két ndi may chu - trang thai binh
thuong.

Bang 1-2: Trang thai Led Mode

Nhip nhay Y nghia
Nhdy cham (~6 giay/nhip) Chay binh thuong.
Nhay rat nhanh Dang & ché do thém thiét bi.

Luu y: Ca hai led Net/Mode cung nhdy nhanh (~0,4 giay/nhip): dang tu cap nhat
phan mém - tuyét déi khéng ngat nguén cho téi khi may tu khaéi dong lai.
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2. HUONG DAN CAI PAT LAN PAU

2.1 Ap dung chung cho FCOM1 va FCOM?2.
Trudc khi trién khai can dadm bao:

e C6 ngudn AC 6n dinh.

e C6 mang Wifi 2.4GHz hoac dang ki 3G/4G cho thiét bi.

TU trung tdm béo chéy co ti€p diém FIRE/FAULT.

Vi tri 1ap dat kho rdo, thong thoang.

e K&t noi jack FIRE cla FCOM1 vdi tiép di€m kho bao chay NO cda tu trung tam.
e K&t n6i jack FAULT clia FCOM1 vdi tiép diém kho béo 16i NC cua td trung tam.

a. Két néi thiét bi véi iing dung FIRESMART
B1. Thém cong trinh méi.

FireSmart B +

Phong chung

Nha/Céng trinh ban theo déi

Hinh 2-1: Man hinh chinh ing dung FIRESMART

Néu da c6 san cong trinh theo doéi thi cé thé bo qua budc nay. Chon thém dia chi
quan ly sau dé nhap day du théng tin ctia Nha/Cong trinh quan ly réi nhan luu.

10
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£ Nha/Céng trinh

Thém anh Nha/Cang trinh quan Iy

Tén Nha/Cdng trinh*

Nhap tén nha/cong trinh

Dia chi*

Pia chi chi tiét™

Nhap dia chi chi tiét

Q

Nhin dé cai dijt v tri

Hinh 2-2: Man hinh nhap thong tin nha/cong trinh

B2. K&t n6i FCOMx véi iing dung FIRESMART.
Trudc khi tién hanh cau hinh thiét bi can ddm bao:

Dién thoai da bat Bluetooth.

Dién thoai cé két ndi Internet.

Cé san mang Wifi 2.4GHz.

Thiét bi FCOM1 da dugc cap nguon.

e Thiét bi ¢ gan dién thoai trong qua trinh cau hinh.

Luu y: FCOMx chi ho trg Wifi bang tan 2.4GHz.
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Phong chung
r
Nha/Cong trinh ban theo déi
> a2
t ma gia nhip ngay
m chi theo o
L]
4 Caidat
Nhac nhg
* X4c nhan bt nguén thiét bj va dén bao nhp nhéy
nhanh.
FIRE_SMART

E7134133-CA52-B93A-C066-8E70D1A1654A

5

< Thém thiét bj

Thiétbitruyéntin -+ Truyén tinbdo sucd  Thiét bl truyén tin
béo sif ¢ Feom-4. Feom-1,2,3 béosyes T8

g o
B&xirlytrungtdm|  Thit bitruyéntin fF-Com Ti khéng day
FCom béo sy cd Feom (2.

T e
Tutrungtam coday  Tutrung tam khong

Chon phugng thirc két néi

Két néi Bluetooth

Két ndi WiFi

< Lua chon vi tri dét thiét bi
Tén thiét bi

Fco01
Nha/Céng trinh

Nha riéng °TIHJlem/Ccnglvmh

Khu vue

Phong

o ° Thém Phong

< Caidat

< PCCC Viet /s

B NnhépMatkndu ®

Bo qua

<

Vi tridit thiét bi

Nhatest daubao khong day - test fcom 1
ety fiesmati23

Kétnoi Trang thai Ngudn
Bakétndi Binh thutng Tor

[ [0} | J

Hinh 2-3: Chi tiét cac budc két néi FCOM vao tiing dung FIRESMART

thém thiét bi

Bluetooth”

g Luu n .

Tai giao dién chinh cua thiét bi chon c6ng trinh can thém thiét bi sau dé chon
Chon loai thiét bi: Thiét bi truyén tin bdo su c6 FCOM sau dé chon “Két noi
Cau hinh wifi: nhap ding tén va mat khau wifi dang s dung. Nhan “Xac nhan”.

Bat nguon FCOM. Sau dé dién thoai sé ty déng do dia chi thiét bi. Nhan “Két n6i”.
Khi két noi thanh cong, ti€n hanh cai dat thong tin can thiét cho thiét bi. Nhan

Thiét bi xuat hién trén app va hién thi cac trang thai hoat dong. Tiép theo la cai dat

riéng cho ting phién ban.

2.2 FCOM1

12
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<

Vi tri dat thiét bi

Nha test dau bao khong day - test fcom 1
cty firesmart123

Két néi Trang thai Ngudn
Dakét ndi Binh thuging Tot

Chuyén ché dé cai ditthiétbi

*@%e

K&t ndi tu trung tam lén &ng dung FIRESMART (chi 4p dung vGi FCOM1)

¢ Chon FCOM1 vura thém, tai giao dién FCOM1 nhan thém thiét bi.

e Khi app chuyén sang ché d6 quét thiét bi, chap déng thoi 2 chan cuda jack FIRE_IN
va 2 chan cla jack FAULT _IN trén FCOM1 véi nhau chd vai giay dé€ app nhan
thiét bi.

e Pat tén thiét bi, chon vi tri sau d6 nhan Luu

< F-Com lao cai 1

Thiét bi truyén tin béo su ¢8 Fecom-1,2,3

V) trf a3t thiit o}

Mém non Dismone Kids - quin i
561820, 501 Tién

Kétndi Trang thai Nguén
DA két nél Binh thuong o

et con [ i |
T e Thém thiét bi con ) ) Hé thing bso chay oakéng  (
DPang quét thiét bi ® Mg

/

: ) Déaubéo lién déng

010.010.205.001

Q

Hinh 2-4: Chi tiét cac budc két noi tu trung tadm Ién app FIRESMART
2.3 FCOM2

13
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FCOM2 nén dugc lap:

O vi trf trung tdm cla cong trinh.

Noi thong thoang.

Han ché vat can kim loai I6n.

Tranh gan nguén phat nhiéu dién tir manh.
Khéng nén 1ap:

e Trong tu kim loai kin.

e Gan dbng co cong suat 1on.

e Gan thiét bi phat séng cong suat cao.

e Tai khu vuc cé d6 @&m cao hoac nhiét d6 qua I6n.
Luu y: FCOM2 la thiét bi thudc hé thong quan ly dong bo FIRESMART. Sau khi hoan
tat cau hinh va lién két véi cong trinh:

e Thiét bi sé dugc dong bd véi hé théng quan ly.

Thoéng tin cdu hinh dugc luu c6 dinh trén thiét bi va server.

Thiét bj chi hd trg cau hinh khai tao ban dau cho mét hé théng quan ly.

Viéc thay déi hoac chuyén thiét bi sang céng trinh khac yéu cau can thiép ky
thuat chuyén sau.

Nguoi sit dung khong tu y thuc hién thao tac thay d6i cau hinh hé théng.

Trong trudng hgp can chuyén cong trinh, cau hinh lai toan bd hoac thay déi hé thong

quan ly vui long lién hé nha san xuat hoac don vi ky thuat dugc Gy quyén bai

FIRESMART.

a. Thém dau bao hoac thiét bi con vao hé théng

14



FIRESMART

fay - test
Kétndi Trang thai Nguén
Dakstnsi Binh thuting et
it don

Chuyén ché do cai dat thiét bi Pang quét thiét bi

@@% Q

o3

& F-Com

Vi ti dat thiet bi
Nha test dau bao khong day - test feom 2
ciy fresman123

KEtnGi Trang théi Ngudn

Dakétndi Binh thugng Tt
‘) 010.013.028.024 Da két ndi
@ Binh thuong

Thém thiét bi con
.) 010.013.028.023 Da két ndi
@ Binh thuding
) 010.013.028.022 Da két ndi
@ Binh thuang =
-\ Péubdoliéndong
010.010.205.001
p ) 010.013.028.021 Da két néi
@ Binh thuong ED
.) 010.013.028.020 Da két néi
@ Binh thuding B>
o] D L J

Hinh 2-5: Cac budc thém thiét bi vao hé théng

Tai man hinh chinh chon cong trinh va FCOM2 can thém thiét bj

O man hinh FCOM2 chon “Thém thiét bj”

Doi dién thoai chuyén sang ché do quét thiét bi sau dé cap nguén cho dau bao
can thém déng thoi nhan nat “SET” phia sau dau bao.

Cho vai giay dé app nhan thiét bi.

Dat tén thiét bi, chon vj tri sau dé nhan Luu.

15
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3. VAN HANH KHI CO CHAY

1. Thiét bi khéng day phat hién chdy (FCOM-2) hodc td trung tdm bao chay (FCOM-
1) » FCOM déng relay + cap 24V cho chuéng/coi ngoai, day cadnh bao Ién (ng
dung kem tén vi tri, dong thoi hé thong tu dong goi dién téi danh sach thuong
truc - moi dot 20 s6 cung Idc.

2. Véi FCOM-2: cac thiét bi khéng day khac trong hé hid theo (lién dong truc tiép).

Ki€m tra hién truong theo vi tri tng dung hién thi.

4. XU ly xong: véi FCOM-2, tat bdo ddng tr tng dung - FCOM phét |énh tat ra toan
mang, cac thiét bi ngung hd, relay nha, &ng dung tré vé binh thudng. Véi FCOM-
1, reset td trung tdm theo quy trinh cla td - tu hét bao thi ing dung tu tré vé
binh thuong.

Bdo chay tir thiét bi khong day dugc gilr (chét) cho téi khi tat tir tng dung - khéi tan

cling khéng tu xo04a trén (ng dung, dé khbéng bod sét su co khi khdong ai truc. Tin hiéu

tur tu trung tam thi theo trang thai thuc cda tu: tu con bdo thi &ing dung con bdo, tu
dugc reset thi itng dung tu vé binh thuong.

w

Ung dung con bao trong cac truong hop: thiét bj pin yéu, thiét bj 16i (buéng khoi
b&n, cdm bi€n hong), thiét bj mat két ndi, va tin hiéu bao 16i cha tu trung tdm
(FCOM-1).

16
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4. XU LY SU CO

Bang 4-1: Mét sé su cé thuong gap

Hién tuong

Cach xu ly

Peén 1 nhay rat nhanh lién tuc

Mat mang: ki€ém tra WiFi cia cbéng trinh;
néu chay SIM thi ki€m tra SIM con tién/dir
liéu, vi tri séng yéu.

Ung dung béo thiét bi ngoai tuyén

Kiém tra ngudn 220V va den 1. Mat dién,
may con chay bang pin khoang 24 gig;
qua thai gian dé thiét bj tat - cadnh bao
trong lGc tat may khong 1én (ing dung.

Thém thiét bi khéng day khéng duogc

Vao lai ché do thém trén Ung dung (clra
s6 chi khodng 30 gidy), mang thiét bj lai
gan; cai ting cai mot.

Thiét bi hién mat két n6i trén ing dung

Kiém tra pin thiét bi, khoang céch séng;
néu qua xa thi thém t6 hgp chubng - dén
(FSMBL) lam tram ti€p suc.

Khéng nhan dugc cudc goi khi cé bao
chay

Kiém tra danh sach sé trén irng dung;
dién thoai nguoi nhan cé thé chan sé6 la /
dé ché d6 im lang.

Chubng ngoai khdong kéu khi cé chay

Kiém tra dau n6i ngo relay / 24V va nguon
cap cho chubng.

Ung dung bdo I6i tu trung tdm (FCOM-1)

Xem dén bao 16i trén tu va x{ ly theo tai
liéu cla ta; ki€m tra day néi gilta tu va
FCOM.

May tu khéi déng lai sau vai phit mat
mang

Binh thudng - may tu lam mdéi két noi; bao
chdy tai cho (relay/chuéng) khong bi dnh
huéng.

Hai den cung nhay nhanh

Dang cap nhat phan mém - khong ngat
nguon, chd may tu khai dong lai.
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5. NHOUNG DIEU CAN NHG VA BAO TRI BINH KY

Khéng ngat nguén khi hai dén cung nhdy nhanh (dang cap nhat phan mém).

Khong gilt nit bam qua 3 giay trir khi mudn xoa sach cau hinh.

Nén c6 cad WiFi Ian SIM 4G - mat mot duong van con duong kia; (ng dung chi bao
dugc khi thiét bi con mang va con dién (pin du phong khoang 24 gio khi mat
dién ludi).

FCOM la dudng bdo tir xa; chuéng/coi tai ché qua ngd relay va cac thiét bj lién
dong truc tiép vdi nhau van hoat déng ké ca khi mat mang.

Th& hang thang: bam TEST mot dau béo (hoac thir ngd bdo chdy cla ta véi
FCOM-1) - Uing dung hién bdo chdy ddng tén vi tri, chudng ngoai kéu, danh
sach thuong truc nhan dugc cudc goi; xong tat tlr ing dung / reset td. Nhé bdo
trudc cho nhing nguoi trong danh sach dé khéng gay hoang loan.
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6. DANG KY DICH VU VA CHIA SE QUYEN THEO DOI

6.1 Pang ky dich vu

84825715568 .
Dich vu
(k)
B2 e (o
Géidichwy Thiét bj Nha

<« Khuwyc dang theo déi

@ Diéuknoan sirdung

® chinhsachbaomat

Lién hé & HE trg

X
Pang ky géi
Céanhan
Cé nhan
{u‘
THONG TIN THANH TOAN
Gid gde €
Thai han
Tong tién trude VAT
VAT
Thanh tién 360.000d
5
Thanh toan

< Géidich vy DS Giao dich

F-Com

Chua thanh toan

F-Com

m 361

Chua thanh toan

Diéu khoan str dung dich vu Huy

= FIRESMART

Béng viéc str dung Dich vy (nhu dugc dinh
nghiia dudi day), ban dong y rang ban da doc,
hiéu, chap nhan va dong y véi Dieu khoan str
dung. Ban ciing déng y véi cac cam doan ma
ban dura ra dudi day. Néu ban khéng dong y
hodc khéng thudc pham vi digu chinh cia Digu
khoan str dung va khéng mudn ti€p tuc sir
dung Dich vy, vui long khéng tiép tuc st dung
Dich vu Truy@n tin (nhu duoc dinh nghia dudi
day) hodc Dich vu nay.

Pigu khodn sir dung nay cdu thanh mot Thoa
thuan phap Iy, & str dung Dich vu ban phai
dong y vai Bigu khoan sir dung dugc quy dinh
sau day. Bang viéc st dung timg dung
Firesmart durge cung cap, ban (1a ngudi diing)
theo day xac nhan va dong y médt cach ro rang
réng ban s& chiu sur rang budc clia cac Digu
khodn str dung, va bat ky stra d6i, b8 sung nao
d3i véi Digu khodn str dung nay dugc cong b
tai timg thai di€m trén website

httos://firesmart vn/dieu-id a/ho#,
I’ s

Goi dién Nhan tin

Tir choi

< Ding ky mua géi
Canhan 4
360.000d fnam
Product Features

© Thong bdo sy cd (Théng bdo In-App)

© Théng bio qua cudc goi thoai (13i da 20 56 dong tha)
© Cénh béo chaylan (Théng béo In-App)

X Truyén tin bao sy c8 tdico sd quén ly PCCC dia phuong
© Quan iy tiptrung ndi bd

Customer Support
© Email | Facebook
X Bao hanh/baotri

Ho kinh doanh

2.400.000 d / nam

Product Features

(© Théng béo sif c6 (Théng bao In-App)

© Théng bio qua cude goi thogi (161 da 20 sé déng thay
© Cianh bo chiy lan (Thong bdo In-App)

© Truyén tin béo sy o6 16 co 3 quan Iy PCCC dia phuong
© Quan Iy t3p trung noi bo

Customer Support

© Cat Suppont
© Béohanh/ baotri

< Théng tin thanh toén

A SISHAS MY

napas247 | ¥+-MB

S4 tibn: 360.000 YND
NG| dung CK: FSMFOWDBXT
Tén chit TK|
56 TK}
Ngan hany

Vui long chuyén tién nhanh 24/7 s6 tién
360.000d wi:

Ngéan hang:

Ngén hang Thuang mai C3 phan Quan
(MBBank)

Néi dung: FSMFOWDBXT [}

Hinh 3-1: Cac budéc dang ky dich vu

Budc 1: Tai man hinh chinh cda &tng dung FIRESMART: Chon muc Quan ly nguoi

dung ->Chon Géi dich vu.

Budc 2: Trong danh sach thiét bi da quan ly chon thiét bi FCOM2 can dang ky dich

VU.

Budc 3: Lua chon goéi dich vu: Hé théng sé hién thi cac gdi dich vu hién hanh. Nguoi

dung lua chon loai géi dich vu.

Budc 4: Thanh toan dich vu: Thuc hién thanh toan theo théng tin hién thi trén (ng
dung. Noi dung chuyén khodn phai ghi diing ma dinh danh hé théng dugc cung cap.
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Budc 5: Kich hoat dich vu: Sau khi hoan tat xac nhan thanh toan. Gui cho dai ly s6
dién thoai @ mat sau cla thiét bji FCOM.

6.2 Chia sé quyén theo doi

Quiln1y NENC g ol < Nha/Céng trinh sita

Xudng Binh Nguyén
@ Binh thuing
Q

Xudng Binh Nguyén
Thanh Quang

Nha tro Ly Héng
@ Binh thudng 'a Van Hoa Phd Ngo Q
9 Z
Nha tro Ngén - Huyén Google
@ Binhthuing
9

Quan ly Khu virc >
Xudng Binh Nguyén ) |
@ Binh thuisng 2
9 |'th thanh vién 3 >

Béc Giang
@ Binhthuong

Q

Théi Binh Duong

@ Binh thung

Q

Xudng gidy Bién
@ Einh thuiny
Q

4 Tao Nha/Céng trinh



FIRESMART

< Thanh vién —

GD Mdi theo di bang duding dan 4 _

Danh sach thanh vién Nl

B8 +
+
diact
an Iy
T
Phong chung Xem thém
+
&m thiét L
Nha/Céng trinh ban theo dbi
& Ban muo e0 doi ho dong an
toan clia khu vyc khac?
32
= Quét ma gia nhap ngay -2
&% Thém dia chitheo déi 5
fr

Hinh 3-2: Cac budc chia sé quyén theo doi

Budc 1: Truy cap quan ly cong trinh: Tai man hinh chinh ing dung chon biéu tugng

Quan ly nha va cong trinh.
Budc 2: Chon cOng trinh can chia sé

Budc 3: Chon chic nang Thém thanh vién. Hé théng sé chuyén dén giao dién chia
sé quyén.

Budc 4: Tao ma chia sé: chon chic ndng Mgi theo déi bang dudng dan. Ung dung

sé tao Ma QR chia sé. Nguoi quan ly g&i ma QR hoac lién két nay cho ngudi can duoc

cap quyén.

Budc 5: Ngusi dugc chia sé cling tai Firesmart, dang ky va dang nhap tai khoan. Tai

man hinh chinh chon Thém dia chi theo doi.
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Budc 6: Quét ma QR chia sé da tao dé€ theo déi cong trinh.
Cha nha c6 thé thu hoi quyén theo ddi bat c& IGc nao. Thuc hién:

e Truy cap danh sach thanh vién.

¢ Chon tai khoan can xdéa quyén.

e Chon Xdéa thanh vién hoac Thu hoi quyén truy cap.
Sau khi bi thu hoi quyén:

e Ngudi dung sé khdng con nhan dugc thong bao tir cong trinh.

e CONg trinh sé bi x6a khdi danh sach theo ddi cla tai khoan dé.
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Il. THIET B] CANH BAO CHAY SOM FS-001

1. Vai tro thiét bi

FS-001 la thiét bj cdnh bdo chdy sém sir dung mang di déng GSM dé gui tin nhan va
thuc hién cudc goi canh bao khi phat hién tin hiéu bdo chay tir hé thong bao chay.
Thiét bi dugc thiét ké nham gilp nguoi quan ly cong trinh nhan dugc canh béao kip
thoi ngay ca khi khong cé két ndi Internet hoac khéng st dung nén tang quan ly truc
tuyén.
FS-001 cé thé dugc lap dat cho:

e TU trung tam bdo chdy FIRESMART.
TG trung tam bdo chdy cla cac hang khac.
Hé thong béo chéay cuc bd.
Cac bo diéu khién c6 tiép diém dau ra béo chay.

FIRESMART

THIET BI CANH BAO CHAY SOM
Model: FS-001

o Made in Vietnam

Hinh 3-3: Thiét bi cdnh bao chdy sé6m FS-001

Diéu kién dé két néi la thiét bi ngudn phai cé:
e Ti€p di€m bao chay thuong mé (NO).
 Ti€p diém bdo 16i thuong mé (NO) phu hgp dé gidm sat trang thai hé théng.

2. Tinh nang chinh
Canh bdo chdy bang tin nhan SMS khi nhan tin hiéu bdo chay:

e Thiét bj tuw ddng gui tin nhan SMS dén cac s6 dién thoai da dang ky.

* No6i dung tin nhan cho biét trang thai bdo chay cta hé théng.

e Canh bao chay bang cudc goi dén sé chu
Théng bao 16i hé théng khi dau vao bdo 16i dugc kich hoat: thiét bj gui tin nhan SMS
thong bédo su co.
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Quan ly nhiéu nguadi nhan canh bao:

e 01 s6 dién thoai chd nha (quan tri chinh).
e T6i da 9 so dién thoai theo doi.
e Toan bd cac s6 dién thoai d& dang ky déu cé thé nhan thong bao su c6 tir hé
thong.
Hoat dong doc lap khoéng can Internet st dung: Module GSM tich hgp thé SIM dién
thoai.
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3. Thong so ky thuat

Thoéng so6

Gia tri

Cbng nghé truyén thong

GSM/SMS/Voice Call

K&t nodi Internet

Khong yéu cau

So dién thoai cha 01
So dién thoai theo doi Toi da 9
Dau vao bdo chay 01
Dau vao bao 16i 01

Kiéu kich hoat

Doéng ti€p diém

Dién ap nguon

5VDC/12VDC/ 24VDC

Hinh thic canh bao chay

SMS + Goi dién

Hinh thdc canh bao 16i

SMS

Nhiét d6 hoat déng

-5°C dén +50°C

Méi trudng lap dat

Trong nha khu vuc séng di déng 6n dinh.

4. Huéng dan lap dat va cai dat

a. Lap dat

Truéc khi trién khai can ddm bao:

e Khu vuc lap dat cé séng di dong 6n dinh.

e SIM da duogc kich hoat.

e SIM con khd nang gui SMS va thuc hién cudc goi.
Thiét bi nén 1ap trong nha, & naoi c6 séng di ddng 6n dinh d€ dadm bao gui SMS va
thuc hién cudc goi kip thoi. Khdng nén 1ap tai cac khu vuc cé nhiéu vat can kim loai
nhu xudng ton, container, td kim loai kin hodc khu vuc séng yéu, vi cac vat nay co
thé lam suy gidm tin hiéu GSM va anh hudng dén kha nang truyén tin.
B1: Lap sim: Ngat nguén thiét bi. Sir dung Micro SIM lap ding chiéu theo hudng
dan trén khay SIM.

B2: Pau noi tin hiéu.

Dau vao béo chay cta FS-001 dugc st dung dé két ndi véi: Tiép diém béo chdy cla
thiét bi giam sat. Dam bao khi xay ra chay, ti€p diém phai déng mach (NO chuyén
sang dong).

Dau vao bdo 16i dugc két ndi vai: ti€p di€m bao 16i cla trung tdm hoac thiét bj gidm
sat.

B3: Cap nguodn cho thiét bi.

FS-001 hé trg nhiéu muc dién dp nguon: 5/12/24VDC. Ngudi dung can st dung diang
cuc tinh theo huéng dan dau nai.

b. Cai dat

G 1&n cai dat dau tién, so dién thoai dung dé gui tin nhadn c&u hinh sé& dugc ghi nhan
la s6 chd. Nhan theo cl phép duédi day dén sé dién thoai SIM da 1ap trong thiét bi.
Sau khi dang ky thanh céng, thiét bi ty ddng phan hoi xac nhan dang ky.

Bang 4-2: Lénh diéu khién FS001

Chirc nang Tin nhan gui dén thiét bj
Dang ky s6 chu nha DKFS
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Thém ngudi theo doi

ADD 09XXXXXXXX

Xem danh sach theo doi

DS

X6a ngudi theo doi

XOA 09XXXXXXXX

Hay s6 chd va khoi phuc ban dau

HUYFS
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Vi du
Pang ky sé chu: DKFS

Thém nguoi theo déi: ADD 0912345678. S6 dién thoai vira dugc thém ciing sé
nhan dugc thong bao tham gia hé théng.

Xem danh sach: DS

Xoa nguoi theo doi: XOA 0912345678. Sau khi xda thanh cong, thiét bi sé gui tin
nhan xac nhan cho sé cha nha.

Huy dang ky: HUYFS. Toan bd thong tin ngudgi dung sé bi x6a. Thiét bi tré vé trang
thai chua dang ky.

Luu y:

* Pang ky s6 cha nha chi can thuc hién moét lan khi 1ap dat mdi.

e M6i thiét bi chi c6 mét s6 chi nha.

e SG chd sé nhan: tin nhan béo chdy, cudc goi bdo chdy va tin nhan bdo 16i.

e Céc s6 theo dbi sé nhan: tin nhan bao chay va tin nhan bdo 16i.
FS001 duogc thiét ké dé dang ky va st dung theo cau hinh ban dau cia hé thong. Khi
can chuyén sang cong trinh khac, thiét bj phai dugc xu ly, cai dat lai va kiém tra lai
toan bo cau hinh bdi ky thuat chuyén trach cla nha sdn xuat hoac don vi dugc Uy
quyén. Nguoi dung cudi khéng thuc hién cac thao tac nay trong qua trinh van hanh
thong thuong.
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